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In the evolving landscape of higher education and scholarly communication, libraries are undergoing a
significant transformation from traditional information gatekeepers to dynamic enablers of research. With the
increasing emphasis on quality research, innovation, and academic excellence, libraries are now integral to every
stage of the research lifecycle, from the formulation of research ideas to the dissemination of findings. This paper
explores the emerging role of academic libraries in supporting and enhancing research productivity through a range
of innovative services. These include literature search assistance, citation and reference management tools,
plagiarism detection support, open access publishing guidance, research data management, and scholarly
communication support. Additionally, libraries are offering personalized research consultations, training workshops,
subject-specific research guides, and current awareness services tailored to the evolving needs of researchers.

As research support services become more specialized, the role of library professionals is also shifting. New
competencies are required to manage digital resources, curate institutional repositories, interpret citation metrics,
and navigate complex information systems. The implementation of these services necessitates not only
technological upgrades but also continuous professional development and collaboration among librarians, faculty,
researchers, and academic administrators. This study highlights the strategic value of integrating research support
services into the core functions of libraries. It emphasizes the need for proactive engagement, service innovation,
and cross-functional collaboration to meet the growing demands of the research community

Academic libraries, Research support services (RSS), Role of libraries in research, ~Academic
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1.0 Introduction

In today’s knowledge-driven society, access to accurate, timely, and high-quality information is not just essential; it
is foundational to academic and societal advancement. As institutions of higher education place increasing emphasis
on research output and innovation, the role of libraries is undergoing a profound transformation. No longer confined
to their traditional function as custodians of books and passive information providers, academic libraries,
particularly in the college ecosystem are emerging as strategic partners in the research enterprise.

This evolution is driven by rapid technological advancements, shifting user expectations, and the growing
complexity of academic research. Libraries are now actively involved at every stage of the research lifecycle from
the development of research questions and literature reviews to data management, publication, and impact
measurement. They are offering a wide range of innovative services such as personalized research consultations,
reference and citation management support, plagiarism detection, open access publishing guidance, digital curation,
and research data services. Additionally, workshops, subject-specific research guides, and current awareness
services further empower researchers and students to navigate the complex information landscape.

In the Indian academic context, where the push for quality research and international visibility is gaining
momentum, college libraries are uniquely positioned to foster research productivity through these targeted services.
However, fulfilling this role requires not just service redesign but also capacity building among library
professionals, who must be adept in digital tools, scholarly communication, and data-driven research practices. The
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present paper explores how libraries can effectively transition from information gatekeepers to research enablers,
offering strategic, needs-based support to elevate institutional research capabilities and contribute meaningfully to
academic excellence.

2.0 Literature Revie

Libraries are increasingly evolving into comprehensive research support ecosystems, actively innovating to meet the
dynamic and complex needs of researchers. Recent studies underscore the strategic role of libraries in academic
research, highlighting both opportunities and challenges in delivering research support services (RSS). Schaerfer et
al. (2023) emphasized the value of continuous communication between librarians and researchers during literature
searches to optimize the use of bibliographic databases. Taha (2022) introduced a conceptual model for networked
academic library services, urging institutions to explore innovative strategies for delivering research-oriented
services. Similarly, Knaan and Miller (2022) reported that librarians are playing an increasingly active role in
systematic reviews, although challenges such as limited time, skills, and institutional support persist. Santharooban
(2022) highlighted how librarians are proactively developing new services to align with institutional research goals.
Kersloot et al. (2022) pointed out that librarian competencies alone are insufficient, and successful RSS depends on
collaboration with faculty, researchers, and academic authorities. Ashiq et al. (2021) discussed both challenges and
emerging opportunities in offering RSS, noting gaps in awareness, infrastructure, and promotional efforts. Borrego
and Pinfield (2020) noted a growing trend of librarians being embedded within research teams, often assisting in
manuscript review and publication processes. Bussell et al. (2020) identified the development of effective search
strategies as a key difficulty, demanding both subject expertise and advanced information literacy. Nwabugwu and
Godwin (2020) stressed the need for ICT skill enhancement, collaboration, and value demonstration to strengthen
the research support role of libraries. Xi et al. (2019) observed that some countries have prioritized RSS through
policy development and dedicated funding. Payal et al. (2019) advocated for stronger data sharing mechanisms
within academic research systems. Liji and Devi (2018) called for improved technical writing guidance and personal
content management tools to enhance user engagement with research support services. Briney (2016) emphasized
the importance of strategic planning in data service delivery, laying foundational insights for the future of library-led
research services. Daland (2013) highlighted the critical role of user involvement in designing responsive and
effective research services. All these studies explores that libraries are no longer just passive information providers
but are actively engaging in the research lifecycle. Their transition into research enablers is marked by technological
integration, service innovation, and increasing collaboration with the academic community.

3.0 Libraries and Research Support Services

Research support services (RSS) refer to the broad range of resources, tools, and expertise that libraries offer to
facilitate and enhance the research process. These services are aimed at improving research quality, increasing
scholarly productivity, and supporting researchers in navigating the increasingly complex academic landscape.
Modern research support now encompasses services such as digital and print collection development, citation
management, plagiarism prevention tools, research metrics and analytics (like citation analysis), open access
guidance, copyright advisory, data management planning, and digital curation. Libraries also play an integral role in
supporting the development of institutional repositories to ensure long-term preservation and visibility of scholarly
work.

Given the growing importance of research in assessing institutional quality and global academic ranking,
expectations from libraries have increased accordingly. Many universities are now creating positions for research
librarians or scholarly communication officers whose primary responsibility is to assist faculty and researchers
throughout their research journey from proposal development to publishing and measuring impact. Libraries also
help researchers identify funding opportunities, prepare for grant submissions, and understand research ethics and
compliance issues. Workshops, personalized consultations, and current awareness services further enrich the RSS
landscape. These offerings equip researchers and postgraduate students with essential skills in literature review,
academic writing, data literacy, and the use of research tools and databases. As research ecosystems become more
competitive and collaborative, the strategic role of libraries in supporting and sustaining high-quality research is
more critical than ever. The following innovative research support services which are being provided by libraries:
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These services keep researchers updated on the latest developments in their fields. CAS offers regular updates,
while SDI tailors information delivery to individual research interests. Libraries can use tools like email alerts, RSS
feeds, and curated lists to deliver relevant articles, conference details, and new publications directly to users.
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Ask-a-Librarian / Virtual Reference Service: This personalized service serves as a link between
conventional library offerings and contemporary technology. It enables researchers to get real-time
help with locating resources, solving database issues, or understanding citation styles. Available both
on-site and online, it connects users with expert librarians for timely and accurate responses, enhancing
research efficiency and user satisfaction.

Information Literacy and User Education Programmes: These programmes teach users how to find,
evaluate, and ethically use information. Conducted through workshops, classroom sessions, and online
tutorials, libraries can empower students and researchers to become independent learners and critical
thinkers, improving the quality and credibility of academic work. Additionally, they can offer access to
online resources, tutorials, guides, and instructional materials that support information literacy
instructions.

Institutional Repository (IR) Services: IRs are digital archives that store and disseminate the scholarly
output of the institution, including theses, dissertations, and faculty publications. Libraries manage
these repositories to preserve research, increase its accessibility, and ensure long-term archiving while
also enhancing the institution’s academic reputation.

Remote Access to Digital Resources: Libraries facilitate remote access to e-journals, databases, and
digital archives, allowing researchers to retrieve information anytime, anywhere. By ensuring
convenient and secure access to electronic resources and services, libraries empower researchers to
engage in their research work, retrieve information, and collaborate with peers without the limitations
imposed by physical boundaries or time restrictions. Additionally, libraries may offer user support and
training through online tutorials, user manuals, troubleshooting advice, and help desk assistance, aiding
users in effectively utilizing remote resources and services.

Open Access (OA) Services: Open access entails the global electronic dissemination of peer-reviewed
journal literature, granting unrestricted and free access to it for all scientists, scholars, educators,
students, and other interested individuals. Institutions worldwide are leveraging the advantages of open
access. With open access, libraries can remotely provide services to strengthen research and
educational endeavors. They help ensure compliance with mandates from funding bodies and promote
the visibility and impact of research by making scholarly outputs freely accessible to the academic and
wider community.

Recommendations on Research Tools and Software: The Research Tools Recommendations service,
offered by libraries or academic institutions, aids researchers, faculty, and other users in identifying
and utilizing suitable tools and software tailored to their research needs, goals, and disciplinary
requirement. This service is designed to assist users in discovering and utilizing tools that optimize
productivity, streamline research processes, and support tasks such as data management, analysis,
visualization, and scholarly communication. Librarians collaborate with various departments and
organizations to arrange hands-on training sessions, workshops, and instructional materials,
empowering users to effectively utilize the recommended research tools.

Training in Plagiarism Detection Tools: Libraries conduct sessions on using tools like Turnitin or
URKUND to check for plagiarism. These workshops help researchers understand plagiarism, interpret
similarity reports, and learn best practices in paraphrasing and citation, promoting academic integrity
and responsible writing practices.

Skill-building in Information Search and Management: Libraries train users to effectively search
databases, evaluate sources, and manage references using software like Zotero or Mendeley. These
sessions enhance information literacy and ensure that users can independently navigate the complex
landscape of academic resources with confidence.

Collaborative Research and Study Spaces: Many libraries offer group study rooms or research
commons equipped with digital tools, Wi-Fi, and whiteboards. These spaces support interdisciplinary
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collaboration, group discussions, and joint research initiatives, providing an environment conducive to
creativity, innovation, and teamwork.

e Assistance in Conducting Literature Reviews: Librarians guide researchers in performing structured
literature searches using academic databases and library catalogues. Libraries assist in formulating
search strategies, selecting keywords, and identifying relevant sources, helping users produce
comprehensive, high-quality literature reviews that form the foundation for successful research
projects.

e Bibliometric and Citation Analysis Services: These services help evaluate research impact using tools
like Scopus, Web of Science, and Google Scholar. Librarians provide data on h-index, citation counts,
and journal impact factors, which researchers can use for grant applications, promotions, and
understanding publication influence.

e Research Data Management (RDM) Support: Libraries assist in planning, organizing, and preserving
research data in line with legal, ethical, and institutional standards. Support includes creating data
management plans, choosing appropriate storage solutions, and ensuring data is FAIR (Findable,
Accessible, Interoperable, Reusable), thereby promoting data integrity and sharing.

e Support in Research Ethics and Integrity: Librarians offer guidance on ethical research practices,
addressing issues like data fabrication, plagiarism, and authorship disputes. They ensure that
researchers understand institutional and global ethical standards, fostering a culture of integrity,
accountability, and transparency in the research process.

e Advisory on Copyright and Licensing Issues: This service helps researchers understand copyright law,
publisher agreements, and creative commons licenses. Libraries ensure that authors retain their rights
where possible and educate them on how to legally use third-party content in theses, articles, or
teaching materials.

e  Awareness Programs on Research Grants and Funding Opportunities: Libraries organize sessions and
share updates about funding agencies, fellowship opportunities, and grant application processes. They
help researchers stay informed about calls for proposals, deadlines, and eligibility criteria, supporting
them in securing financial aid for their projects.

5.0 Proposed Strategies for Enhancing Research Support in Libraries

Modern libraries play a crucial role in advancing research and fostering innovation. As they transition into dynamic
research support hubs, it becomes essential for libraries not only to offer innovative services but also to effectively
promote and integrate them into the academic ecosystem. To strengthen their role, libraries can adopt the following
strategies to enhance awareness, accessibility, and utilization of research support services:
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Strategic Promotion and Outreach: Libraries should proactively promote their services through diverse
channels such as institutional websites, digital newsletters, social media, posters, and printed brochures.
Collaborating with research cells, academic departments, and faculty coordinators can further help in
disseminating information to the relevant audiences.

Capacity-Building through Workshops and Seminars: Regularly organizing hands-on training sessions,
webinars, and orientation programs on key research topics—like managing references, ethical publishing,
understanding copyright, and data preservation—can empower researchers with practical knowledge and
skills to use library services more effectively.

Individual Research Support and Consultation: Providing personalized support through scheduled one-on-
one consultations allows librarians to address specific needs of researchers. These sessions may include
guidance on advanced literature searches, choosing the right databases, citation tools, data management
planning, and manuscript preparation.

Academic Integration and Faculty Collaboration: Libraries can partner with faculty members to embed
research support into academic coursework. Assignments that require the use of library databases, citation
tools, or institutional repositories can familiarize students with essential resources early in their academic
journey.

Development of Digital Learning Resources: Creating and hosting online learning tools—such as video
tutorials, subject-specific research guides, FAQs, and interactive modules—can provide users with 24/7
access to information on how to effectively use library services, tools, and databases.
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e  User Feedback and Service Evaluation: Libraries should implement structured feedback systems like online
surveys, digital suggestion forms, or focus group discussions to understand user satisfaction and evolving
needs. Feedback analysis can guide future enhancements and ensure continuous improvement in service
delivery.

In nutshell, the effective promotion and enhancement of research support services require ongoing engagement, user
education, and adaptability. By aligning with academic goals and adopting user-centered strategies, libraries can
solidify their role as vital partners in the research lifecycle.

6.0 Conclusion

Libraries have evolved from being mere storehouses of books to becoming proactive partners in the academic and
research ecosystem. In the context of higher education, research is the cornerstone for innovation, technological
advancement, and societal development. Universities and colleges hold the critical responsibility of facilitating
quality research, and libraries are instrumental in fulfilling this mandate. By offering curated resources, expert
guidance, digital tools, and specialized services, libraries now play an integral role throughout the research lifecycle.
The emergence of advanced services—such as bibliometric analysis, research data management, literature search
support, plagiarism detection training, and ethical publishing guidance—demonstrates a clear shift in library
functions from traditional support to active research enablement. To further strengthen this role, libraries must adopt
user-centered strategies such as outreach initiatives, faculty collaboration, personalized consultations, and
continuous feedback mechanisms. These strategies not only enhance the visibility and usage of research support
services but also ensure they remain aligned with evolving academic needs. Going forward, redefining the role of
academic libraries is imperative. Universities must empower their libraries with the necessary infrastructure,
staffing, and policy support to provide robust and innovative research services. Collaborative efforts between
librarians, faculty, researchers, and administrators are essential to realize the full potential of libraries in advancing
research excellence. Next-generation libraries must be seen as indispensable research allies—adaptive, innovative,
and deeply integrated into the institutional research framework—contributing meaningfully to the creation and
dissemination of knowledge for societal betterment.

7.0 References

i. Ali, N, & Naveed, M. A. (2020). Research support resources and services in university libraries of
Pakistan: A situational analysis. Pakistan Library Information Science Journal, 51, 57-63.

ii.  Ashig, M., Rehman, S. U., & Mujtaba, G. (2021). Future challenges and emerging role of academic
libraries in Pakistan: A phenomenology approach. Information Development, 37(1), 158-173.
https://doi.org/10.1177/0266666919897410

iii. Auckland, M. (2012). Re-skilling for research: an investigation into the roles and skills of subject and
liaison librarians required to effectively support the evolving information needs of researchers. Research
Libraries UK, London. http://www.rluk.ac.uk/content/re-skilling-research.

iv. Borrego, A, & Anglada, L. (2018). Research support services in Spanish academic libraries: An analysis of
their strategic plans and of an opinion survey administered to their directors. Publications, 6(4), 48.

V. Borrego, A., & Pinfield, S. (2020). Librarians publishing in partnership with other researchers: Roles,
motivations, benefits, and challenges. Libraries and the Academy, 20(4), 655-675.

Vi. Briney, K. (2016). Strategic planning for research data services. Bulletin of the Association for Information
Science and Technology, 42(4), 39-41.https://doi.org/10.1002/ bul2.2016.1720420411
vii. Corrall, S., Kennan, M. A., & Afzal, W. (2012). Changes in academic libraries: Evolution and innovation in
research support services. Libraries in the Digital Age (LIDA) Proceedings, 12.
Viii. Corrall, S., Kennan, M. A., & Afzal, W. (2013). Bibliometrics and research data management services:

Emerging trends in library support for research. Library trends, 61(3), 636-674

iX. Cox, A.M., and Corrall, S. (2013). Evolving academic library specialties. Journal of the American Society
for Information Science and Technology,64 No. 8, pp. 1526-1542

X. Cragin, M.H., Palmer, C.L., Carlson, J.R., and Witt, M. (2010). Data sharing, small science and
institutional repositories. Philosophical Transactions of the Royal Society A: Mathematical, Physical and
Engineering Sciences, 368 (1926), pp. 4023-4038.

25| Page

Rajinder Kaur: From Information Gatekeepers to Research Enablers: Innovative Library Services Supporting
Research Productivity,



http://www.rluk.ac.uk/content/re-skilling-research

Xi.

Xii.

Xiii.

XiV.
XV.
XVi.

XVil.

XViii.
XiX.
XX.
XXI.
XXil.
XXiil.
XXiv.

XXV.

XXVi.

XXVi.
XXViil.
XXiX.
XXX.

XXXI.

XXXii.

Rajinder Kaur: From Information Gatekeepers to Research Enablers: Innovative Librar
Research Productivity,

International Journal of Information MovementR IR A Y B/ ¥ 77

Website: www.ijim.in ISSN: 2456-0553 (online) Pages 11-14

Daradoumis, T., Roca, M., Grasman, S., and Faulin, J. (Eds.). Collaborative and distributed e-research:
innovations in technologies, strategies and applications, IGI Books,

Gowen, E., & Meier, J. J. (2020). Research data management services and strategic planning in libraries
today: A longitudinal study. Journal of Librarianship and Scholarly Communication, 8(1).
https://doi.org/10.7710/2162-3309.2336

Haddow, G., & Mamtora, J. (2017). Research support in Australian academic libraries: Services, resources,
and relationships. New  Review of  Academic Librarianship, 23(2-3), 89-109.
https://doi.org/10.1080/13614533.2017.1318765

Hart, G. (2011). The role of an academic library in research: researchers’ perspectives at a South African
university of technology. South African Journal of Libraries and Information Science, 77(1), 37-50.
Hershey, PA, pp 1-33Walter, S. (2006). Instructional improvement: building capacity for the professional
development of librarians as teachers. Reference and User Services Quarterly, Vol. 45 No. 3, pp. 213-218.
Keller, A. (2015). Research support in Australian university libraries: an outsider view. Australian
Academic & Research Libraries, 46(2), 73-85.

Kersloot, M. G., Hanna, A. A., Cornet, R., & Arts, D. L. (2022). Perceptions and behavior of clinical
researchers and research support staff regarding data Fortification. 9(241). https://doi.org/10.1038/s41597 -
022-01325-2

Kingsley, D. A. (2014). Paying for publication: Issues and challenges for research support services.
Australian Academic & Research Libraries, 45(4), 262-281.

Leenaraj, B., & Tuamsuk, K. (2016). Factors Affecting Research Support Services in the Research
University Libraries in Thailand. Journal of Library & Information Science Research, 11(1).

Liji, B. J., & Devi, B. M. (2018). Awareness and use of research support services by the research scholars
of Kerala university library. Indian Journal of Information Sources and Services, 8(2), 75-80.

Nickels, C., & Davis, H. (2020). Understanding researcher needs and raising the profile of library research
support. Insights: The UKSG Journal, 33(1), 1-13. https://doi.org/10.1629/uksg.493

Nwabugwu, M. J., & Godwin, L. S. (2020). Research Data Management (RDM ) Services in libraries:
Lessons for academic libraries in Nigeria. Library Philosophy and Practice (e-Journal), 5-21.

Payal, M., Awasthi, S., & Tripathi, M. (2019). Selective review of literature on research data management
in academic libraries. DESIDOC Journal of Library & Information Technology, 39(06), 338-345.
https://doi.org/10.14429/d;jlit.39.06.14451

Raju, R., Raju, J., & Johnson, G. (2016). Research support services in South African academic libraries.
Quality and the Academic Library, 167-177.

Santharooban, S. (2022). Research support service model of academic library: Case study at Eastern
University, Sri Lanka. Library Philosophy and Practice, 7018.
https://digitalcommons.unl.edu/libphilprac/7018

Schaefer, N., Morgan-Daniel, J., Struckmeyer, L. R., Myers, C. T., King, L., Jeghers, M., Medhizadah, S.,
& Beneciuk, J. (2023). Librarian and researcher assessments of search result relevance: How well do they
align? Medical Reference Services Quarterly, 42(2), 91-107.
https://doi.org/10.1080/02763869.2023.2193122

Si, L., Zeng, Y., Guo, S., & Zhuang, X. (2019). Investigation and analysis of research support services in
academic libraries. The Electronic Library, 37(2), 281-301. https://doi. org/10.1108/EL-06-2018-0125
Taha, A. (2022). Networked library services in research-intensive university. The Electronic Library, 30(6),
844-856. https://doi.org/10.1108/02640471211282145

Tang, Y., & Zhang, C. (2021). Cases on Research Support Services in Academic Libraries: Peking
University Library. Research Support Services in Academic Libraries, 247-265.

Witt, M. (2008). Institutional repositories and research data curation in a distributed environment. Library
Trends, 57 (2), pp. 191-201.

Xi, Q., Wu, W., Ji, J., Zhang, Z., & Ni, F. (2019). Comparing the level of commitment to in depth reference
and research support services in two sets of Chinese universities. Science & Technology Libraries, 1-20.
https://doi.org/10.1080/0194262X.2019.1583624

Zhao, D. (2011). Bibliometrics and LIS education: how do they fit together? Proceedings of the American
Society for Information Science and Technology, 48, October 9-12, 2011, New Orleans, LA

26| Page
Services Supporting



https://doi/
https://doi.org/10.1080/0194262X.2019.1583624

